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Child Protection Awareness Course

for Support Staff and Volunteers

Summary
Our Child Protection Awareness Course is an on-demand 
eLearning course designed to train volunteers and support staff in 
schools, such as cleaners, bus drivers, security guards, etc., in Child 
Protection. Course content is universally accessible through our 
bespoke platform and instructional design. The course is currently 
available in more than 30 languages.

Course Outline

Introduction

Part 1 What is Child Protection and Why is Important? Section Quiz

Part 2 Types of Danger and Ways Children Can Be Hurt Section Quiz

Part 3 
What to Look for and How to Recognize When Children Need 
Protecting at Your School

Section Quiz

Part 4 The Correct Ways for All Adults to Behave at Your School Section Quiz

Part 5 Your Responsibilities for Protecting Children at Your School Section Quiz

Course Review Summative Quiz

Learning Outcomes

•	 To understand the 
importance of protecting 
children from harm

•	 To understand the role of 
adults to protect children in 
the school 

•	 To identify different potential 
forms of Abuse

•	 To recognize potential 
abusers and situations that 
may cause concern

•	 To understand the appropriate 
ways adults should behave 
around children

•	 To understand how and 
where to report Child 
Protection concerns abused
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Course Information

Course Type:  Self-paced eLearning course  
accessible via any Internet-connected device

Audience:  Support Staff and Volunteers

Course Duration:  60-90 minutes

Content Standards:  This course aligns to the  
United Nations Convention on the Rights of the Child.

Course Authors

Learning Records

•	 Electronic Certiffcates can be downloaded, 
printed, or emailed in any language available.

•	 Certificates can be verfiied at csawa.re/verify.

Course Certification

The CPD Certification Service 
certified this course as 
conforming to continuing 
professional development 
principles. 

Matt Harris, Ed.D. 
Co-Founder and CEO  
eLearn International Pte Ltd

Education:

•	 Ed.D. in Educational Leadership 
San Francisco State University

•	 M.A. in Education 
San Francisco State University

•	 B.S. in Computer Science 
Cal Poly, San Luis Obispo

Chris Gould 

Independent Child Protection Consultant 
112 Safeguarding

Education:

•	 Diploma in Social Policy and Criminology 
The Open University

•	 B.A. (Hons) in Psychology 
The Open University

Languages

•	 English

•	 Arabic 

•	 Brazilian

•	 French

•	 Hindi

•	 Japanese 

•	 Korean

•	 Mandarin

•	 Spanish

•	 Swahili 

•	 Tagalog

•	 Thai

Visit childsafeguarding.com/languages for a full list 
of our available languages.

Publisher

eLearn International Pte Ltd 
62 Harvey Ave 
Singapore 489532 
UEN: 201930520H

Contact Us

      +65 6817 1508

info@childsafeguarding.com 

https://childsafeguarding.com/languages
https://www.unicef.org/child-rights-convention
https://www.linkedin.com/in/mattharrisedd/
https://www.linkedin.com/in/112safeguarding/
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LEVEL 1  
Fundamental Child Protection Training for Educators

Summary
This elearning course teaches the fundamentals of Child Protection 
for  educators working with children. The content meets 
international Level 1 standards for Child Protection training. The 
course delivers instruction through audio with captions, graphics 
and text, interactions, and knowledge checks. Learners also select 
a case study designed for their teaching area - Preschool, Primary, 
Secondary, Whole School. Learners who pass the course receive a 
Certificate of Achievement that is digitally verifiable.

Course Outline

Introduction

Part 1 Child Protection and Your Duty of Care Knowledge Check

Part 2 Abuse Types, Behaviors, and Indicators Knowledge Check

Part 3 Concerns, Disclosures, and Your Responsibilities Knowledge Check

 Course Review

Final Assessment

Learning Outcomes

•	 Learn why children in your 
care need protection

•	 Understand your Duty 
of Care and your Child 
Protection responsibilities 

•	 Learn about types of Abuse 
that can endanger children

•	 Recognize indicators and 
behaviors for both abused 
children and Child Abusers

•	 Understand Child Protection 
Concerns and Disclosures

•	 Learn how to report, record, 
monitor, and review when 
you suspect a Child has been 
abused
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Course Information

Course Type:  Self-paced eLearning course  
accessible via any Internet-connected device

Audience:  Educators working with children

Course Duration:  3 hours

Passing Requirement :  80% correct on the Final 
Assessment

Content Standards:  This course aligns to the  
United Nations Convention on the Rights of the Child.

Course Authors

Learning Records

•	 Certificates are verifiable, shareable, and 
unalterable through Blockchain technology.

•	 Organizations have access to learner progress 
and certificates.

Course Certification

The CPD Certification Service 
certified this course as 
conforming to continuing 
professional development 
principles. 

Contact Us

      +65 6817 1508

info@childsafeguarding.com 

Matt Harris, Ed.D. 
Co-Founder and CEO  
eLearn International Pte Ltd

Education:

•	 Ed.D. in Educational Leadership 
San Francisco State University

•	 M.A. in Education 
San Francisco State University

•	 B.S. in Computer Science 
Cal Poly, San Luis Obispo

Chris Gould 

Independent Child Protection Consultant 
112 Safeguarding

Education:

•	 Diploma in Social Policy and Criminology 
The Open University

•	 B.A. (Hons) in Psychology 
The Open University

Publisher

eLearn International Pte Ltd 
62 Harvey Ave 
Singapore 489532 
UEN: 201930520H

https://www.linkedin.com/in/mattharrisedd/
https://www.linkedin.com/in/112safeguarding/
https://www.unicef.org/child-rights-convention


+65 6817 1169 info@childsafeguarding.com www.childsafeguarding.com

Education:
•	 Educational Doctorate in Educational Leadership   San Francisco State University
•	 Master of Arts. in Education (Instructional Technology)   San Francisco State University
•	 Bachelor of Science in Computer Science   California Polytechnic State University, San Luis Obispo
•	 Level II Administrative Services Credential   State of California 
•	 Single Subject Teaching Credential (Industrial and Technology Education)   State of California

MATT HARRIS, ED.D.
Co-Founder and CEO
eLearn International Pte Ltd
http://childsafeguarding.com

Trainer Biodata

+65 6817 1169

matt@childsafeguarding.com

mattharrisedd

Experience:
•	 International Educational Consultant   International EdTech Pte Ltd (Global)
•	 Deputy Head (Whole School) for Learning Technology   British School Jakarata (Indonesia) 
•	 Head of Learning Resources   German European School Singapore (Singapore)
•	 Chair of the Board of Directors   International Society for Technology in Education (USA)
•	 University Instructor   San Francisco State University (USA)

Skills:
Educational technology, instructional design,  educational leadership, information technology, eLearning

Education:
•	 Diploma in Social Policy and Criminology   The Open University
•	 Bachelor of Arts (Hons) in Psychology   The Open University

CHRISTOPHER GOULD
Child Protection Consultant
112 Safeguarding
http://112Safeguarding.com

chris.112safeguarding@gmail.com

112safeguarding

Experience:
•	 Founder, CEO, Trustee and Honorary Vice-President   Child-Safe International Ltd (United Kindom)
•	 Advisor and Child Protection Consultant   ChildSafeguarding.com (Singapore) 
•	 Detective Chief Superintendent   Avon and Somerset Constabulary (United Kingdom)

Skills:
Safeguarding, child protection, training, policy development, legal consultation, investigations,  school auditing
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