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Child Protection Awareness Training

for Support Staff

Course Information

Our Child Protection Awareness Training for Support Staff is 
an on-demand eLearning course designed to train support 
staff, such as cleaners, bus drivers, security guards, etc., in 
Child Protection. The content is universally accessible through 
our bespoke platform and instructional design. The course is 
currently available in more than 35 languages.

Course Type:  Self-paced eLearning course  
accessible via any Internet-connected device

Audience:  Support Staff

Course Duration:  60-90 minutes

Content Standards:  This course aligns to the  
United Nations Convention on the Rights of the Child.

Course Content

Part 1 What is Child Protection and Why is Important?

Part 2 Types of Danger and Ways Children Can Be Hurt

Part 3 
What to Look for and How to Recognize When Children Need 
Protecting at Your School

Part 4 The Correct Ways for All Adults to Behave at Your School Section Quizzes

Part 5 Your Responsibilities for Protecting Children at Your School Summative Quiz

Learning Outcomes

•	 To understand the importance of 
protecting children from harm

•	 To understand the role of adults 
to protect children in the school

•	 To identify different potential 
forms of Abuse

•	 To recognize potential 
abusers and situations that 
may cause concern

•	 To understand the appropriate 
ways adults should behave 
around children

•	 To understand how and 
where to report Child 
Protection concerns

Try a Demo

https://childsafeguarding.com
https://www.unicef.org/child-rights-convention
https://childsafeguarding.com/child-protection-awareness-course/
https://childsafeguarding.com/support-staff-course-demo/
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Course AuthorsDigital Certificates

•	 Certiffcates can be downloaded, printed, or 
emailed in any language available. 

•	 Certificates are valid for two years from the date 
they are issued.

Course Evaluation

The CPD Certification Service 
certified this course as 
conforming to continuing 
professional development 
principles. 
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Education:

•	 Diploma in Social Policy and Criminology 
The Open University

•	 B.A. (Hons) in Psychology 
The Open University

Languages

•	 English

•	 Arabic 

•	 Cantonese

Visit childsafeguarding.com/languages for a full list 
of our available languages.
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•	 French

•	 Indonesian

•	 Malay

•	 Mandarin

•	 Spanish

•	 Thai

Company Accreditation

“WASC accreditation for an SEP serves as a stamp 
of quality assurance through defined performance 
criteria that validate the program’s quality.”

http://www.linkedin.com/in/mattharrisedd
https://www.linkedin.com/in/112safeguarding/
http://csawa.re/CPDUK
https://childsafeguarding.com/languages
mailto:info%40childsafeguarding.com?subject=Interested%20in%20ChildSafeguarding.com
http://csawa.re/WASC

